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Public Service

Workshops Program

Professional, Scientific and Technical Services (PS&T) Unit
Successful Web Communications 

in New York State
Government      

Introducing a new series of classroom courses designed to help New York State employees effectively use the web to deliver services to and communicate with customers and citizens using standards-based principles.  Courses are tailored to meet the needs of the many groups of employees who have professional responsibilities in the area web communications.  Classes will be held on various dates between December 5, 2005 and May 18, 2006 in Albany, New York City, and Rochester.  Courses are free to PS&T Unit employees and employees designated Management/Confidential (M/C). 


For Executives, Program Managers, and Public Information Officers





Understand:


Laws and NYS policies that apply to the web


Open standards governing web sites


Common web design techniques that negatively affect your audience


Usability issues in implementing a web site


Best practices in web design


The expanding universe of web-enabled devices 


Why web site testing is your best defense


Project planning implications of web development projects








Courses range from 2½ to 4 hours in length








For Web and Application Developers





Learn:


Standards for web development 


Special needs of audience segments


How to create a site that looks great in all browsers


Common web development tools to create standards-compliant web sites


The advantages of removing presentational elements from your web documents using CSS


Best practices to create a site that's a hit with users


How to allow cell phone & PDA users to use your web site


The advantages of testing your web site before deployment


HTML vs. XHTML





Courses range from ½ day to 2 days in length 








To find a list of these courses and to register go to:


� HYPERLINK "http://www.goer.state.ny.us/train/WebCommunications/" ��http://www.goer.state.ny.us/train/WebCommunications/�.


Note: The Public Service Workshops Program (PSWP) will pay the cost for PS&T Unit employees to attend these classes. The cost for Management/Confidential (M/C) employees will be paid from M/C training funds.











The Public Service Workshops Program (PSWP) is funded through the negotiated agreement between the State of New York and the Public Employees Federation and administered by the Governor’s Office of Employee Relations (GOER).  GOER does not discriminate on the basis of race, color, national origin, gender, religion, age, disability, or sexual orientation in the admission, access to, or employment in its programs or activities.  Reasonable accommodations will be provided on request.
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